Queensland
Country
Health Fund

Queensland Country Health Fund - 6 Weeks Free and Gift Card Draw
Terms and Conditions
1. Promotion Period

Offer available for new policy owners who purchase one of the following eligible Queensland
Country Health Fund branded hospital only or combined covers issued by HBF Health
Limited trading as Queensland Country Health Fund (ABN 11 126 884 786) (QCHF) between
9:00am (AEST) on 5 May 2026 and 11:59pm (AEST) on 30 June 2026.

2. Eligible Covers

a. Better Hospital (Silver+);

b. Better Hospital (Silver+) and Extras packaged cover;

c. Signature Hospital (Silver+)

d. Signature Hospital (Silver+) and Extras packaged cover;
e. Vital Hospital (Bronze+);

f. Vital Hospital (Bronze+) and Extras packaged cover

3. Exclusions
The offer does not apply to:

e employees of QCHF or HBF Health Limited.

e employees of Queensland Country Bank Limited, QCHF’s agents, or any of their related
entities.

e current or former members who have received a one month free, four weeks free, six
weeks free, eight weeks free, ten weeks free or twelve weeks free offer in relation to
Queensland Country Health Fund branded cover in the last 18 months.

e aperson who has been a member within the last month or who holds current coverage
under any Queensland Country Health Fund branded cover either as a spouse or de
facto, except where the person was previously insured as a dependent under a family
policy and is now purchasing a policy in their own right.

e acurrent member of Queensland Country Health Fund who is upgrading or downgrading
their cover, adding a spouse or dependant, or making any other policy changes.

e aperson who has held cover with HBF Health Limited or HBF Health Limited and has
previously received a one month free, four weeks free, six weeks free or eight weeks
free offer in the last 18 months.



4. Gift Card Eligibility
To be eligible to receive a chance to win a prize, entrants must satisfy the following criteria:

a. be aged eighteen (18) years or over during the Promotion Period;

b. purchase a new eligible Queensland Country Health Fund policy as listed in clause 1
during the Promotion Period;

c. not be an employee of QCHF or HBF Health Limited;

d. not be an employee of Queensland Country Bank Limited, QCHF’s agents, or any related
entity;

e. notbe animmediate family member of an employee (including spouse or partner,
children, parents or other relatives living permanently with the employee);

f. agreetothese Termsand Conditions.

5. Application of the 6 Weeks Free Offer
To access the six (6) weeks free cover:

e the policy must be set up on direct debit; and
e the first four (4) weeks’ premium must be paid in full before the offer is applied.

The six (6) weeks free cover will be applied to the first six (6) weeks of premiums commencing
after the initial four (4) paid weeks.

Maximum of one (1) entry per person applies.
6. Promoter

The Promoter is HBF Health Limited trading as Queensland Country Health Fund (ABN 11 126
884 786).

7. Prize details: There will be three prize draws, details provided below:

Major prize: One drawn each month of the campaign

May: one (1) x $2,000 Visa Gift Card must have joined 5-19 May

May: one (1) x $2,000 Visa Gift Card must have joined 19 May - 2 June

June: one (1) x $2,000 Visa Gift Card must have joined 2-16 June

The total prize value is $6,000.00.

8. Draw Details

Draw details: The prize winners will be determined by a random draw of all entrants that
satisfied the eligibility criteria in Clause 4. The prize draw will be conducted by Queensland
Country Health Fund and will take place on the following dates:

May draw (5-19): 24 May 2026

May/June draw: 7 June 2026

June draw: 22 June 2026 at the conclusion of the promotion.



9. Winner Notification

Collection details: The prize winners will be notified by phone or email by:
May draw: 26 - 29 June 2026, 5pm (AEST)

May/June draw: 8 — 9 June 2026, 5pm (AEST)

June draw: 22 — 23 June 2026, 5pm (AEST)

10. Unclaimed Prizes

If any prize remains unclaimed after three (3) months from the draw date, the Promoter will
conduct an unclaimed prize draw in accordance with any applicable regulatory requirements.
This process will be repeated until the prize is claimed.

11. Prize Conditions

Prizes are not transferable, exchangeable or redeemable for cash and must be taken as
offered.

12. General

QCHF reserves the right to amend, suspend or withdraw the Promotion at any time, subject to
applicable laws.
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