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[ Talk to your GP about your condition and where a

specialist is required, ask for a few recommendations.

Private Health Insurance gives you the choice to
select your own doctor.

[ Talk to your specialist and ask about all fees and
charges up front. Ask for a written cost estimate
outlining all fees and charges*.

*See Out-of-pocket Expenses for more information to support you with
this conversation.
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Will | need to travel for treatment, and do | need to
arrange accommodation?

Talk to our friendly team
Am | covered for my procedure?

Do | have an excess?
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Does my chosen hospital have an agreement with
Queensland Country Health Fund?

Our team are here to help! Contact us on

1800 813 415

Alternatively, pop in and talk to one of our
Health Insurance Specialists in Aitkenvale, Ayr,
Cairns, Mackay, Mount Isa or Rockhampton.

We believe in better value for our Members, that’s why we
introduced our Access Gap Cover initiative. It has been
designed to help minimise or, in some cases, eliminate
out-of-pocket expenses when you go to hospital.

When talking to your doctor we encourage all Members to:

« Ask if they will participate in Access Gap.
« Ask for an Informed Financial Consent (IFC).

Please Note: Some procedures may require multiple

specialists and it’s important you discuss the above points
with each specialist. For example, when going for surgery,
both your surgeon and anesthetist will charge separately.

Access Gap Cover is a major feature of our hospital cover.
Where your doctor agrees to participate in Access

Gap, this will help minimise or, in some cases, eliminate
out-of-pocket expenses when you go to hospital. It’'s
important to note, that it is the doctor’s choice to
charge under the Access Gap Scheme and they can do
so on a case by case basis. Where the doctor chooses
not to participate, it is likely that you will have large out-
of-pocket expenses.

Your Informed Financial Consent (IFC) will outline all
the fees, charges and applicable rebates of your
procedure/s and should clearly display your total out-
of-pocket expenses. Our friendly team are available to
assist you in understanding this document.

We understand that substantial travel is sometimes
required for our rural and regionally based Members when
they are seeking treatment for a medical condition.

Members travelling to Townsville or Brisbane for medical
treatment can use our exclusive accommodation units®
located close to the Mater Hospital in Townsville and
Wesley Hospital in Brisbane.

For Members who are unable to use these units, we
provide an accommodation benefit* to subsidise the
cost of your stay. We will pay an accommodation benefit
related to hospitalisation where the patient is required
to travel* 300 kilometres or more return from their home
address. The accommodation benefit is up to $50 per
night and will apply to every night for the duration of

the hospitalisation required including the night prior to
admission and also the night of discharge.

~ Units are subject to availability and rates depend on length of stay.

# The accommodation benefit is not claimable where a Member chooses to
use the Fund’s accommodation facility.

*Where a parent or carer travels with a dependent aged 12 years and under
(the patient), there is no minimum travel distance required.



How to contact us

If you have any questions or need more information,
please contact us:

Branch  Visit our website for a listing of all our retail
centres

Post PO Box 42 Aitkenvale Qld 4814
Phone 1800 813 415

Website queenslandcountry.health

Email info@queenslandcountry.health

n Queensland Country Health Fund

Queensland Country Health Fund is a registered business name
of HBF Health Limited ABN 11126 884 786



